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4 Program Feedback )
Client feedback indicates that parents have increased knowledge of safe sleep, healthy routines,
safety in the home and healthy food to name a few. Parents also indicate that they have increased
connections to resources and programs in the community. Some comments from parents include:
“‘My FSW doesn't judge me” “l have more confidence in taking my child to the doctor on my own™ ‘I
increased knowledge of baby and self care”

Community feedback from partners and funders is that the program is flexible to meet the needs of

clients and they appreciate the length of the program for families that need longer term support.
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Interior Health Authority
No Progress 6%
Internal Program
0,
e Some Progress 25%
Public Health - Significant Progress 10%
Re-referral from First Steps | 1 Goal Achieved 58%
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/Total Goals by Type \

Behavioural Development 1

Child Development 188
Communications Skills 2
Community Inclusion 3
Community Resources 121
Education 2
Emotional Well-Being 13
Employment 3

Family Relationships |

Food Security |
Health/Physical Well-Being 14
Housing 3
Life Skills 16
Parenting 257

Personal Development/Life Skills 1
Safety Issues 1

\Violence 1 /
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