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About Crestline Downstairs

Crestline Downstairs is an Interior Community Services (ICS) supported housing resource providing individualized one-to-one
support to an adult with diverse abilities. The program operates 24 hours per day with consistent staffing across three eight-hour
shifts. Referrals and service coordination are completed through Community Living BC (CLBC). The mission of Crestline Downstairs

is to enhance quality of life by strengthening social and community connections while promoting overall health, safety, and
wellbeing.
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4 Demographics
Male
\ 26 years Old
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Practice Principles
We respect and uphold each individual's
autonomy and right to make informed
choices about their life. Our approach
focuses on enriching lives through
meaningful experiential opportunities,
promoting inclusion, and strengthening
connections with family, friends, and the

and respect, while actively identifying,
reducing, and removing barriers to
participation and independence.
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broader community. We are committed to
treating every person with kindness, dignity,
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Program Updates and

Improvements

e Crestline Downstairs birthed
when resident moved from the
upper unit to the basement.

e Creation of new indoor sensory
space with interactive activities

e Floor board replacement for
better bedroom space.
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Individual Activities
Daily Walks and drives
Strawberry Milkshake drives
Active Participation in sensory room
Bi-Weekly Family visits
Bottle returns for refunds
Grocery purchase and pickup
Seamless transition from the upper level to
basement suite.
Increased tolerance to more than one staff
member in home environment.
Weight gain and stabilization throughout 2025
Fading transfer belt.
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(250) 376-3660

Enriching Lives, Strengthening Communities

adm@interiorcommunityservices.bc.ca
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